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As we attempt to wrap 
our minds around 
the Pandemic that is 
ravaging the world 
today, it becomes 
exceedingly difficult 
to understand the 
extent of the impact 
it has on our lives and 
daily activities. What 
we do understand is 
that COVID-19 has 

changed our lives in many ways. Many of these changes 
will permanently impact all aspects of our lives and 
our relationships. 
I want to share with you how MSTI has taken the 
necessary steps to protect each of our employees 
(YOU) as the Federal and State Governments grapple 
with great difficulty as to what actions are required to 
defeat COVID-19.  Our most important objective is 
keeping all of you safe and healthy as much as possible 
while ensuring your compensation is not negatively 
impacted.  Therefore, MSTI has implemented some 
elements of the CARES Act that directly affect the lives 
of our employees. Specifically, we have:
• Created special Charge Codes for employees unable 

to work at Government job sites due to closures or 
“Stop-Work” orders.

• Created special Charge Codes for employees 
unable to work due to isolation order related to 
COVID-19.

• Implemented widespread Telework activity at 
Headquarters and across multiple MSTI projects. 

• Applied for and received approval for the SBA 
Payroll Protection Plan (PPP) to support temporary 
full employment while projects are operating at less 
than full capacity.

• Purchased protective equipment (masks, gloves, 
etc.) to supplement Government supplies for those 
employees working at locations where “social 
distancing’ is limited.

MSTI will continue to implement the appropriate 
action(s) to protect the health and welfare of MSTI’s 
most important entities – “OUR EMPLOYEES”.
• Please use preventative measures regarding social 

distancing and other steps:
• Stay at home as much as possible. If you must go 

out, maintain a 6-foot distance from others.
• Wash your hands often with soap and warm water 

for at least 20 seconds on both sides and between 
your fingers.

• Use an alcohol-based hand sanitizer with at least 60 
percent alcohol if soap and water are not available.

• Avoid touching your eyes, nose and mouth.
• Avoid people who are ill.
• Disinfect high-contact surfaces, such as doorknobs 

and tables.
As the Center for Disease Control and Prevention 
(CDC) recommends, if you think you have been 
exposed to COVID-19 and develop a fever and 
symptoms, such as cough or difficulty breathing, please 
call your healthcare provider for medical advice.

“MSTI VERSUS COVID-19 (Coronavirus)”
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Military Funeral Honors
SC Davis was contacted by the MFH APM LT Dorn 
to see what the possibility was for the MFH Tampa 
team to assist individuals from Arlington National 
Cemetery with taking ownership of some burial 
remains of veterans whose remains were discovered 
during a construction project in the Tampa Bay, 
Fl area.  The FLARNG Honor Guard was able to 

assist the team from Arlington National under the 
supervision and guidance of SGM Juan A. Abreu 
USA Office of the Army Cemetery, Arlington 
National Cemetery.  The ceremony was March 4, 
2020 and per SGM Abreu everything went very 
well, and the assistance of the honors team was very 
much appreciated.  

Remains of Unknown Soldiers from 19th Century Laid to Rest. The remains were found in 2018 within the Water 
Street Tampa development site. Now they’ve been buried in Palm Harbor.  The U.S. Army is officially the next 
of kin for unknown soldiers. Sergeant Major Juan Abreu received the flag for the soldiers. “I feel noble, I feel 
honored and most important I would like to share that this is about these soldiers here, being recognized,” said 
Abreu, Sergeant Major for the Office of the Army Cemetery and Arlington National Cemetery.
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Sunkins, Jamal Treyvahn IT Asset Management Specialist 02/12/2020

Porter, Jaron Inventory Specialist II 02/24/2020

Crowe, Becky A. Survivor Outreach Coordinator, Las Vegas, NV 03/02/2020

Tullar, Rebecca Survivor Outreach Services Coordinator - AK 03/02/2020

Berry, Julius Inventory Specialist II 03/09/2020

Smith, Brittney Mail Clerk 03/23/2020

Ali, Abdul
Barnes, Linda
Boston, Calvin
Cabot, Maggie
Carpenter, Russell J.
Cole, Brittany
George, James T.
Griffin, Damon E.
Ha, Dao-Tien

8
3
1
1
1
3
29
1
8

Lowstuter, Rose

Paulk, Marvin L.

Ragsdale, Catherine

Richardson, Marcus

Root, Jarion L.

Sharpe, Necole

Vaughan, Kim

Wolfe, Charlene S.

23

1

1

3

1

23

11

2
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SOSC Stinnett (KY) participated in the Home Dedication 
Ceremony for Holly Conrad, Spouse of SGT Timothy 
Conrad Jr on March 10, 2020. The opening ceremonies 
were held at the local Energy Cooperative in London 
Kentucky. The mortgage-free home was given to the 
Conrad Family by the Stephen Siller Tunnel to Tower 
Foundation. Holly Conrad and her Son Bentley received 
the home after program eligibility was approved by 
the foundation. Several local dignitaries, as well as 

representatives from the State of Kentucky, were in 
attendance. Six other Gold Star Family Members were 
also in attendance for the ribbon-cutting. SOSC Stinnett 
was on hand to discuss the Survivor Outreach Service 
Program to Survivors and others that were in attendance. 
A ribbon-cutting was held for Holly and Bentley before 
entering the home for touring. A flag was donated in SGT 
Timothy Conrad's honor, and his Son Bentley raised the 
flag at their new home.

SOSC Reeves (FL) set up an SOS 
marketing table and display in the 
Rotunda of the Florida State Capitol 
during the Florida National Guard 
Appreciation Day on Tuesday, 
March 3, 2020. The weather was 
sunny and calm, which made the 
conditions perfect for the 20th Group 
Special Forces to conduct repelling 

exhibitions off the Capitol building 
into the courtyard where other 
military equipment, such as aircraft, 
EOD robots, and individual weapon 
systems were on display. SOSC 
Reeves was able to speak about the 
SOS Program with the TAG, ATAG, 
and various other leadership in the 
Florida National Guard along with 

several lawmakers in attendance. 
SOSC Reeves was honored to 
introduce one of the Florida National 
Guard KIAs Mother to the TAG, 
who talked with her for a while. The 
marketing event was successful at 
promoting what is done by SOSCs 
each day across the country to honor 
our Gold Star Families.

Florida National Guard Appreciation 

Home Dedication Ceremony 
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During the current shutdown, where essential employees 
are told to go home yet still expected to perform their daily 
work, the G2TS team knew they would require creative 
solutions to remain relevant, effective and efficient.  G2TS 
team member Stewart Brough suggested an application 
called “SLACK”.  The cost free “Slack” application allows 
for collaboration through instant messaging.  The team can 
discuss and share small bits of documentation. The team 
established individual “channels” for each solution in current 
development, plus each person has their own individual 
channel. In addition, for total team discussions and 
collaboration where we can have “face to face” conversations, 
the team elected to use UBERCONFERENCE.COM, 
suggested by MSTI’s Tim Martin, Vice President 
Operations. UBERCONFERENCE allows up to 10 
people on the conference call line at a time free of 
charge. With there being 7 members of the G2TS 
team, we felt like the service was the best solution for 
our given circumstance. An interesting phenomenon 
occurred after implementing UBERCONFERENCE.  
The G2TS team is normally collocated within 50 feet 
from each other. Team members have started using 
the website to collaborate with each other during 
the day when they are trouble shooting an issue, 
performing peer reviews about work product, and 
general work discussions.  The implementation and 
usage of a face to face medium allows them to still feel 

“connected”. This feeling of camaraderie and connectedness 
helps dispel the feeling of isolation during this critical time, 
assists with morale of the team, and simultaneously allows 
team members to work through any solution related topic. 
In addition, as part of our contract the G2TS team provides 
training events with relation to SharePoint solution 
utilization. With the recent “stay-at-home” order affecting 
ACC-RSA, top leadership has required heavy utilization 
of the SharePoint environment. Thus, a great need for 
training for various SharePoint solutions, as well as the 
implementation of new processes involving the SharePoint 
platform, was exposed. 

G2TS “Slackers” Utilize Uber     
Conference During Shutdown

Gold Star Family Breakfast
SOSC Rita Kreitzer (OH) attended and supported the 
Honor & Remember Gold Star Family Breakfast held 
at Applebee’s in Hamilton.  SOSC Kreitzer 
supported Tom Mitchell the Ohio Honor and 
Remember President, with marketing the event 
to Survivors and attending to assist with the 
event. Those attending enjoyed complimentary 
pancakes and bacon along with coffee and juice, including 
plenty of refills. The Knights of Columbus attend each year 

to cook and help serve the food.  After breakfast, Gold Star 
Families were allowed to share their loved one's story.  Tears 

flowed as some stories were shared and hugs 
of support were given.  Tom Mitchell talked 
to the group and shared the number of flags 
he has ready to be presented.  Tom's mission 
is to continue these efforts until all Ohio 

Families of the Fallen have been presented their Honor & 
Remember Flag.  
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An acronym that is now a 
familiar one. Working from 
home – ahh yes, I can roll out 
of bed still in my jammies 
and hit the computer or 
stay in bed and grab my 
computer.  Who’s going to 
know? 
Now on the computer - I 
started at 9:30ish, checking 
emails, working on a couple 
of projects, need to dial in 
for the Staff Meeting. (I am 
thankful we don’t do Zoom 
or FaceTime – otherwise 
I’d have to look presentable 
from the shoulders up (like 
brush my hair – which by 
the way desperately needs a 
hairdresser).  
It is now 12:45pm and I 
haven’t moved since 9:30ish.  

The only reason I know 
It’s 12:45pm is because my 
stomach is making ‘that 
noise’ - some of you have 
heard of “that noise” that 
comes from my stomach. 
I decided that I probably 
should move around a little 
- so I went to the kitchen 
for something to eat – hmm 
maybe a banana or yogurt. 
Oh! I see a box of Cheez It 
crackers – crackers it is!  
By the time this pandemic 
subsides I will probably be 
sporting the Pandemic 15 
= Freshman 15 (you know - 
gaining 15 pounds).
Back at my computer – 
dialing in for the Business 
Development Meeting 
(need this meeting to keep 

MSTI in business) checking 
emails, working on the 
some projects.  Using the 
Teams program a lot to 
communicate.  I’ve decided I 
now know how to use Teams 
to it’s potential – I have 
found screen sharing to be 
awesome.   
It must be around 5:30pm 
– I see on Teams - all my 
contacts ‘dots’ have gone 
from green to yellow.  The 
green dot means you’re 
active and the yellow dot 
means you are away from 
the computer.  There is also 
a red dot – which means you 
are busy or do not disturb.   
It must be time to finish 
work and shut down the 
computers since I see mostly 

yellow dots.
It’s 6:30pm and have I just 
completed my timesheet 
(remember to do daily) and 
getting ready to shut my 
computer for the night – 
you all know that’s not true 
– my computer is always 
on. You can see my green 
dot on Teams sometimes at 
11:00pm. So there you have 
it - my WFH in a really small 
article.  I hope you are all 
keeping safe and healthy and 
staying inside.  I am grateful 
to be given this opportunity 
to write anything for the 
newsletter. This means I’m 
still employed and have a 
paycheck.  Thank you MSTI. 

by Rose Lowstuter

WFH
(Working From Home)

After discussing the available platforms with RSA leadership, 
the decision was made to use the UBERCONFERENCE 
telephone line to perform the requested training. The 
training sessions will be performed in the LIVE SharePoint 
environment with the trainer walking participants through 
the actual performance of the solution. Doing so affords 
hands-on training in a real-world environment. There is 
limited number of participants in each session, which allows 
questions and open dialog between the participants and 
the trainer. Plus, the interaction with the G2TS team and 
SharePoint showcases the available functionality many do 

not recognize or utilize. Thinking outside the box has allowed 
the G2TS team to once again solidify its relevance at RSA. 
The SLACK application allows the team to IM for quick, easy 
to answer solutions and fun dialog. UBERCONFERENCE 
has afforded an even greater than originally conceived return 
by providing a platform for instruction and training of RSA 
SharePoint users at the request of top RSA leadership, as 
well as a medium for the team to visually collaborate more 
complicated solution details. The two solutions combined 
have aided in keeping the G2TS team linked together with 
the RSA enterprise, as well as each other. 
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In May of 2019, the G2TS contract 
was in trouble. Albeit the elephant in 
the room, the former subcontractor 
had damaged the reputation of MSTI 
thereby placing the contract in a 
dire situation. We had an absolute 
deliverable with an absolute deadline, 
which appeared as not possible 
when the subcontractor was released 
31 May 2019.  However, Richard 
Owens orchestrated a miracle. As the 
Senior Subject Matter Expert for the 
SharePoint team, Richard and his team 
worked long hours to create the new 
internal portal which has gained notice 
throughout the ACC community. The 
theme represents futures command 
in a way only the word “genius” 
can describe. It’s precisely what was 
requested – user intuitive, modern, 
and world class in visual excellence. 
Unlike the previous subcontractor’s 
prediction that the new UI would take 
more than 10 months to complete, 
the new look and feel was developed, 
tested, and delivered on time in less 
than 2 months. In addition, due to the 
faulty development practices several 
applications had to be either rewritten 
or reconstructed so they would be 

minimally viable and meet industry 
standard. Richard saw the challenge as 
an opportunity to rehabilitate solutions 
doomed for failure. Owens and his team 
completed a complete rebuild of Phase 
I, of an application called the Employee 
Management Tracker (EMT), which 
tracks employees from entrance into the 
ACC RSA family, and then constructed 
Phase II, which consists any internal 

transfers to different teams, Branches 
or even Divisions, until they leave 
the organization, or Phase III.  The 
EMT had been in development for 3 
years, which included prior contracts/
contractors. Richard facilitated the 
rebuild of Phase I in less than 3 months, 
while simultaneously working on 
the RSA homepage. The aesthetically 
pleasing and user intuitiveness of 
the EMT application has received 
recognition from Mr. Joseph Guinta, 
the SES at ACC-RSA. The total 
Enterprise Employee Management 
(EEMS) solution was briefed to the 
Secretary of the Army at the end of 
February as RSAs target initiative. In 
addition, the EMT was briefed to Army 
Material Command (AMC) as one of 
ACC-RSAs keynote accomplishments. 
For informational purposes, the final 
buildout for the EEMS will provide a 
complete overview of each employee, 
as a directory. The directory will 
include cube seat number, property and 
hand receipts, organizational strata, 
movements, developmental tours, 
details, and awards. The EEMS will 
be permissions restricted to “Need to 
Know.”

Employee of the Quarter

Richard Owens


